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Module 9
CHAR Testing Support Services

CHAR SYSTEM

OPERATION & TRAINING
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CHAR TESTING SUPPORT

• Test Philosophy

• Software Help Section

• CHAR Test Application Notes

• CHAR Services Website
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Testing Philosophy
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TESTING PHILOSOPHY

• Know what type of circuit you are testing
– Block Diagram, including end device

– Type of cable used, cable lengths

– Important measurements
Expected values

– CHAR test connections

– Problems to anticipate

• Perform test
– Are you getting expected results?

– Can you see end device on TDR?
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TESTING PHILOSOPHY (CONT’D)

– Keep Good Records:

• Are EID’s specific enough to uniquely 

identify equipment?

• Add comments to test records concerning 

plant conditions or test conditions?     

• Keep record of the date and time that the 

testing was started             

• Calibrate CHAR System before and after 

testing
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TESTING PHILOSOPHY (CONT’D)

• Keep a back-up of the data 

• Perform IR Test at lowest voltage

– Consider the end device and its 

vulnerability to high test voltages
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CHAR Software Help
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CHAR USES WINDOWS HELP FORMAT

• Search “Help” from any main screen

• CHAR Operations manual embedded in 

software

• EMERGENCY HELP line is available at                       

1-865-691-1756
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CHAR HELP
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CHAR HELP GLOSSARY
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CHAR HELP

Proprietary / Duplication Prohibited / Copyright 2022 by AMS Corporation Slide 12 of 17

CHAR HELP – INFORMATION 

CENTER



CHAR SYSTEM TRAINING V6.0 CHAR TESTING SUPPORT SERVICES

© 2022 AMS CORPORATION 7

Proprietary / Duplication Prohibited / Copyright 2022 by AMS Corporation Slide 13 of 17

CHAR INFORMATION CENTER
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TECHNICAL SUPPORT
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CHAR SERVICES SUPPORT
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FROM WEB PAGE VIEW

• Company information

• Newsletters

• Brochures

• Published papers

• Secure information open only to CHAR clients:

– Application Notes

– EMI Self Study
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Questions?

Thank You!


